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BBEOEHWE

[laHHble UHCTPYKLMM NPUMEHUMBI BO MHOTUX CIy4asX.

Moxanyincra, NoOMHUATE, YTO 00513aHHOCTM, NPEACTABMNEHHbIE
HU)XE B PUCYHKaX, MOTYT ObITb pacnpefeneHbl Mexay HECKONbKUMM
OXpaHHUKaMM.

[oxanyncra, NOMHUTE, YTO MHCTPYKLMM, [JaHHbIE KypaTOpoM
My3€esl, VMEOT NPUOPUTET Ha YKa3aHUAMU AAHHON KHUTU,

Bcerna nosepsiiTe BaleMy NONOXUTENbHOMY OMbITY,
PaCCYXAEHNAM 1 YMeHMIO BeCTU ce0st B HEMPUBLIYHON 0BCTaHOBKe
UMK B HENPEABUAEHHbIX 00CTOATENLCTBAX.

INTRODUCTION
The following instructions are generally applicable in most
circumstances.

Please note that the duties pictured here may be assigned
fo more than one guard.

Please remember that instructions issued by the Museum
curator or other person in authority have priority over the
indications of this manual.

Always trust your best experience, judgement and skill to
handle unusual events or unforeseen circumstances.
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O6s3aHHOCTY MO OXPaHe My3eeB HUKOTAa He
npepbiBalTCs — HOYHOE W [HEeBHOe
LEXYPCTBO [OSDKHbI MPOXOAUTb B COOTBET-
CTBWW C YTBEPXAEHHBIMY NpoLeaypamMu v B
©e3onacHoM pexume.

Museum protection duties never stop — the
handover from night duty to dayfime duty
should be carried out according fo agreed
procedures, in an orderly and secure manner.

Pabota HauMHaeTCs NprMepHO 3a monyaca
[0 YCTaHOBIIEHHOMO Yaca OTKPbITUS My3esi
Ans ny6nvkn, BCe aBapuiiHble BbIXOAbI
JOIMKHbI ObITb CBOOOAHbI, 30Ha OrvKanLero
BbIXxo4a AomkHa ObiTb ocBoboOXaeHa oT
BO3MOXHbIX Mperpag.

Duty starts about half an hour before opening
to the public; all emergency exits should be
free and the immediate exit area inspected
to remove possible obstructions.
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OTKpoWTE UNK OTOMpPUTE BCE OKHA U ABEPM,
KOTOpble BbINKU 3aKPbITHl HOYLIO B LieNsX
6e3onacHoCTH.

Open or unlock all windows and doors that
have been secured at night.

MpoBepbTe, YTOOLI BCE BaXKHbIE KItOUM Bbinm
Ha MeCTe 1 TOYHO MepecynTaHbl.

Check that all important keys are present or
properly accounted for.
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MpounTaiite noOble 3aMeTKM B BAXTEPCKOM
XypHamne u cnegymte no UHCTPYKUWU, B
cnyyae HeobXoaMMOCTM.

Read any remarks written in the log-book and
lake appropriate steps if any.

BbIkntounTe naHens HOYHOW CUrHanusaumm
W NpoBepbTe MWCMpPaBHOCTb paboThbl
CKPBITOW CUCTEMbI BUAEeOHabnogeHus,
NEPEHOCHBIX CUrHaNM3aLVOHHbIX 4aTHKKOB,
MOOMNBHBIX pagMocucTem, 0bopyaoBaHNS
ans obcnyxvmBaHus noceTuTenemn, yKom-
MMAEKTOBAHHOCTb anTeykn W aBapuiiHOro
obopynoBaHus.

Switch off night intrusion detection panel and
check regular operation of closed circuit
television system, portable alarm transmit-
ter, portable radio sets, public address
equipment, first aid kit and emergency
equipment.
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lNpoBepbTe Ka4ecTBO 3anucei, MPOCMOTPEB
BMgeoKacceTbl Uiu LudpoBble 3anuchbl-
BaloLLye YCTPOMCTBaA.

Check the quality of the recorded images by
replaying an accelerated video cassette or
digital recorder.

MpoBepbTe Bal GOKHOT, pPy4Ky, (hOHapb K
Apyrvie npegMeTbl IMYHOTO CHAPSKEHUSI.

Check your block note, pen, portable lamp
and other personal equipment.



L.

MpoBepbTe BCe NMpeaMeThl Ha 3KCMO3NLMM
M yOOCTOBEPbTECH B TOM, YTO BCE OHM
HaxoOsATCs Ha CBOMX MecTax W B
6e3onacHocTu.

Inspect all artefacts on display and check that
all are accounted for and secured.

Ecnu kakoii-Hnbyapb 3KCnoHaT OTCYTCTBYET,
npoBepbTe, 4TOObBI Ha ero wmecte
Haxo4unacb COOTBETCTBYOLLAs 3aniucka ¢
ABTOPU30BAHHONW MOAMNWCHIO.

If any arfefacts are missing, check that the
appropriate label, with duly authorized
signature, Is applied on site.
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Hangute cnyvyaiHO COBWHYTbIE UMK
Haxo4sWwmecsa B OMNACHOM MOMOXEHUN
apTedakTbl; He TporauTe UX, NONpPoOCUTe
cneypanucTa UCnpaBnTb CUTYaLMIO.

Look for artefacts accidentally moved or in a
dangerous position,; do not touch artefacts.
Ask a specialist to rectify the situation.

MonpocuTe cneyuanuctTa MCNpaBWTb
CUTYyaUuio; KONMEKLWOHHbIEe NpeaMeTbl
[OJDKHBI BCErga nepenpuratbesi KBanmdgu-
KaLMOHHBIMM CrieLmancTamMmn B nepyatkax
¥ NPUHUMAKLMMU crelnanbHbie Mepbl
MPefoCTOPOXKHOCTU.

Ask a specialist fo rectify the situation;
artefacts should always be moved by skilled
people wearing gloves and taking special
precautions.



Bcerga nomHuTe, YTO OrOHbL M BOJa CO3AatoT
camble GorbluKe OMacHOCTU A My3es.

Please remember that water and fire are the
two greatest risks in a museum.

MpocMOTpUTE MECTa BO3MOXHBIX MpOTeYek

E BOAbI.

Look for possible water damage.
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B te

N3berante 60nbWOro CKONNEHUS OrHe-
onacHbIX MaTepuanos, coobLiMTe 0 HUX
OTBETCTBEHHOMY MWLy ¥ NOMpocuTe, YTobb
OHM BbInn ybpaHsbl.

Avoid large piles of flammable packing
materials, inform supervisor and ask for them
fo be removed.

MpoBepbTe MECTO HAXOXAEHWSI CbEMHBIX
OTHETYLLUTENEN W....

Check location of all portable extinguishers
and ...



... X NCNpPaBHOCTb.

... State of operation.

MpoBepbTe MECTOMOMOXEHNE U COCTOSIHME
KHOMOK MOXapHOW CUrHanmuaamm.

Check location and state of fire alarm buttons.
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MpoBepbTe SMEKTPONPOBOAA U AOMOXKUTE O
noBbIX Henonagkax Unn NoBPEeXAeHHbIX
TIMHNSIX HEMELTEHHO.

Check electrical connection wires and report
any faulty or damaged wiring immediately.

MpoBepbTe COAEPXMMOE  anTeuyek,
YCTaHOBIEHHbIX B BbICTABOYHLIX 3amnax.

Check the contents of all first aid kits instal-
led in the exhibition rooms.
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MpoBepbTE NCMPaABHOCTb BCEX BHYTPEHHMX
TenedoHoB.

Check that all internal phones are in working
order.

MpoBepbTe BCe MecTa, He nonagarolime B
none 3peHnst kKamep CreXeHus.

Check the free field of vision of CCTV
cameras.
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KoHTponupyyite npouecc yoopku 1 NoCTOsH-
HO NPOBEPSIATE COAEPXKMMOE MYCOPHbIX
KOP3MH.

Monifor cleaning operations and occasionally
check contents of trash bins.

Coobwunte o mobbix neperopeBLLnX
namnoykax.

Report any bulbs that have blown.
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MoYnHUTE HeaHaunTenbHbIE Hemonaakw,
€CINN BO3MOXHO, Unu coobLyuTe cooTBeT-
cTBytoLLEN cryxbe.

Fix minor disruptions, if possible, or report fo
appropriate service.

lNpoBepbTe Moo Mycop, OCTaBNEHHbIN Ha
TeppuTopuK My3es, U coobLLMTE COOTBET-
cTByHOLLEN Ccryxbe.

Check for any trash left on sife and report fo
appropriate service .
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BHMMaTENnbHO  M3y4ynTe  LOKYMEHTbI
nocetTutensa-nccrnenosatensa v niwoboro
npuLLedLLIero no cryebHbIM 06513aHHOCTSAM
nocetuTens nepen TeMm, kak BblAaTb
nponyck, W AEPXUTe ero B NMOCTOSIHHOM
HabnogeHuu.

Carefully identify visiting scholars and third
parties, before granting a visitor pass, to be
constantly displayed while on museum
premises.

TwaTensHo cnegute 3a MNpPOLECCOM
MOrpysKk1 1 pasrpysku.

Closely monifor all loading and unloading
operations.
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Cnegaute 3a Nogo3puTENBHBIMU AEACTBUAMI
BOKPYr My3esi, KOTopble MOryT cTaTb
WUCTOYHMKOM OMacHocTW, W B cly4vae
HeobX0o4MMOCTM BbI30OBUTE MOMMULMIO AMNs
MOMOLLM.

Monifor and, if necessary, prevent activities,
in immediate museum surroundings, that
may be a source of danger — if appropriate,

call police for help.

Cnenute 3a geiicTBMEM pPeCTaBpaTOpOB,
AM3aNHEPOB wnu Apyrux nuu. B cnyvae
Heob6Xxo4MMOCTV BPEMEHHO OCTaHOBUTE
[OCTYN MoceTuTenen B BbICTABOYHbIA 3arl,
rae BbINOMHAKTCS paboThl.

Monifor the activities of conservators, graphic
artists and so on, if necessary, temporarily
restrict access fo the exhibition room where
work [s being performed.
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Ecnun Bbl UCMONb3yeTe KUK OT BUTPUHDI
UIW ApYroro BaXkHoro 06opyaoBaHusi, TO He
MO3BONANTE HUKOMY [epKaTb UX BMECTO Bac
Unu Jaxe BUAETb WX.

Ifyou use keys, giving access to showcases
or other critical containers, do not let
anybody handle the key on your behalf, or
even see it.

KoHTypbl kntoyei moryT ObiTb nerko
CKOMMPOBaHbI CHENKOM BOCKa UM Mbifa.

Profile keys may be easily copied by making
a quick impression with wax or soap.
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[laxxe koabl HAOEXHbIX KIKYen OT cendhoB
MOTyT ObITb NErko CKOMMPOBAHbI OMbITHLIM
npoeccroHasnom.

Even the codes of high security double bitted
keys, used on safes, may be captured by a
Skilled observer.

By,que rOTOBbl OTKPbITb ABEPU MYy3ed B
NnonoxeHHoe Bpemd, 3TO 6y,ElHVI‘-IH06
aencrene — nposaByieHne BEXITIMBOCTU K
NnoceTuTensam.

Be ready to open museum doors at stated
time — it is an essential act of courtesy to
visitors.
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Bexnueo, HO CTPOro monpocuTe noceTu-
Teneii 0CTaBWTb Y BXOAA BCE NIMYHblE BELLM,
KOTOpble MOryT MOBPEAWTb 3KCMOHATbI UMK
MOryT ObITb MCNOMNb30BaHbI A4S TOro, YToObI
CrpsATaTh W YHECTU X COBOM.

Gently but firmly, ask visitors to leave at the
entrance all personal items that can cause
damage fo objects or may be used fo hide
and ltake these away.

My3el - 3TO Xpam Halero KynbTypHOro
Hacneausi- He NO3BOMNANTE HEBOCTIUTAHHbLIM
M HEeNpUINYHO OAeTbIM MOCeTUTENAM
OCKBEPHSTb €ro.

A museum is a temple of our cultural heritage
- do not let unruly or improperly dressed
visifors desecrate It.
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ByabTe roToBbl MOMOYb MHBaNMAaM, npes-
narasi MOMOLLb U YKa3blBasi HanpaeneHne, Ho
OyabTe BHUMAaTENbHbI, YTOObLI HE OTBIE-
KaTbCsl OT CBOMX OCHOBHbIX 0DS13aHHOCTEN MO
OXpaHe 3KCMoHaTOB.

Be ready to help disabled visitors, giving
assistance and directions — be careful not to
be distracted from your main duty which is to
protect exhibits.

BHumaTenbHO HabnoganTe 3a noceTtu-
Tensmu BO BpemMsl paboumx 4acos, YTOObI
NpeaoTBPaTUTL SIBHbIE HApYLIEHUs UNn
HenopobatoLlee NoBeAeHMe.

Keep an attentive eye on visitors during
opening hours, to detect early signs of
potential trouble or improper behaviour.
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lNocTapaiTecb HalTU cCTpaTernyecku
yOobHy0 TOYKY ¥ 4acToO nepenBurantecs,
NMOCTOSIHHO  BbIOWpanTe pasnuyHble
HanpaBneHnst B pas3Hoe Bpems.

Try to find a strategic observation point and
move often, constantly taking different paths
and at different times.

MoTpebytoTca CekyHabl ANsi NOBPeXaeHNs
XMBOMWCHOTO MOMOTHA KpacuTeneM-Crpeem
U ...

It takes only seconds fo damage a painting
with a portable spray can, or ...
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. 4ToBbl MoLjapanatb LeHHbI NopTper.

... to scratch a valuable portrait.

MNpenoTBpalLanTe UCNOSb30BaHUE MOCETU-
TENAMM BCMbILWEK Npy poTorpacmpoBaHum,
ecnn oTorpadmpoBaTb paspeluaeTcs.
OBBbACHMTE, YTO YPE3MEPHO APKI CBET MOXET
NMOBPEAUTb YyBCTBUTENbHbIE LBETa Ha
OpraH14ecKoin 0CHOBE 1 NOBECTOKONTb APYTHX
noceTuTene.

Prevent visitors from using flashes if photo-
graphing is authorized — explain that exces-
sive light may irreversibly damage delicate
organic-based colours and disturb other
visitors.
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MpepoTBpaljaniTe nocetTutenen or
MCNoSIb30BaHNA WTATUB Npu ¢oTorpa-
thupoBaHum (ecnu paspeleHo). LUtatus
MOXeT MelwaTb cBOOOAHOMY ABUXKEHUIO
NOCETUTENEN U 3aMea IMTb ObICTPbIV BBIXOZ
B Cly4ae BO3HWUKHOBEHWSI OMACHOCTM.

Prevent visifors from using tripods, during
picture-taking (if authorized) — the tripod may
Interfere with the free flow of visifors and slow
down rapid exit, in case of emergency.

He nosBonsnte nocetntensm Tporatb
apTedakTbl Nboro Tuna, gaxe metann
MOXEeT nofBepraTbCs KOpposuu n3-3a
KOXHOrO upa.

Do not let visitors touch artefacts of any kind
— even metal can be damaged by corrosion
from natural skin oils.
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Ctporo npoBoguTe 60pb0y C KypeHuem u
3anpelyanTte KypeHue; OroHb - rMaBHbIi
(hakTop pucKa AN My3elHbIX KOMNEKLMNA.

Strictly enforce a no-smoking policy; fire is a
major risk for artefacts displayed in a
museum .

Bexnueo, HO B TOXe Bpems CTpPOro
npegoTBpallanTe UCnosb3oBaHue noceTu-
TENsMMU BbIXOAOB, KOTOPbIE WUCMOMb3YOTCS
TONBKO NpK HEOBXOAMMOCTM.

Gently yet firmly stop visitors from using exits
which should be used only in emergencies.
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He nosBonaiite nocetutensam NpMHOCUTb
Ly 1 ByThINKK B My3eii; ByTbinka MOXeT
pasbuTbCs, a NULLA MOXET PacchinaTbCs No
nony My3es..

Do not allow visitors to bring food and bottles
Info the museum , bottles may break and food
may spill on museum floors.

MokaxuTe noceTUTENsM, roe OHU MoryT
noKyLwwartb; npocneguTte, 4Tobbl Mycop Bbin
BbIOPOLLEH B MYyCOPHYIO KOP3MHY.

Show visitors where they may eat and drink
— check that frash is thrown in bins.
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Ecnu sameTuTe Nogo3puTesbHyo CyMKy Ui
nakeT B My3ee ...

If you notice a suspicious bag or package in
the museum ...

... BEXIMBO, HO CTPOrO MOMPOCUTE MOCETH-
Tenei MOKWHYTb 30HY pucka, 3anpeTute
[OCTYT B HEE, MO3BOHUTE COOTBETCTBEHHOMY
nepcoHany.

... gently but firmly ask all visitors to leave,
restrict access fo the risk area and call for
appropriate support.
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lOHble noceTuTenu — 310 Oyaywme

HacnegHWK1 Hallero KynbTypHOro Hacneaus,
HO ...

Young visifors are the future custodians of
our cultural heritage, but ...

... CBSDKMTECH CO LUKOSTbHOW YUYMTENBHULIEN,
[aiTe COBETbI U yka3aHWs, CTPOro creguTe
3a noBegeHnem peten, ecnu Tpebyetcs,
MO3BOHUTE W MOMNPOCUTE AOMOSHUTESbHYHO
MOMOLLb.

... contact the school master, give advice and
directions, discreetly monitor children’s
behaviour. If necessary, call for additional
support.
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Cneaute 3a JeTbMU U MOCETUTENAMMU,
XYIOLMMU XeBaTelbHble Pe3NHKU; XKeBa-
TenbHble PE3UHKM OYeHb YacTo HaxomsaT
npunenneHHbIMM K oBpaTHOW CTOpoHe
KOMNMEKLMOHHBIX MPeaMeToB.

Watch for children and visitors chewing gum;,
often the gum is found attached fo the
underside of artefacts.

Crtporo, Ho 3aboTnuMBo cneaute 3a
noBefdeHneM Jgeteil, Ybe obblYHOEe ntobo-
MbITCTBO MOXET MPUBECTU K JOTparMBaHuIo
[0 KONMMEeKUMNOHHbIX NPeaMETOB UMK UX
LiapanaHbto, YTO B AanbHeillem npueeneT
K MOBPEXAEHUSIM.

Discreetly, but carefully, watch children’s
behaviour; the natural curiosity of children
may lead fto artefacts being fouched or
Scratched, with possible consequential
damage.
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lNoxanyncra, NOMHUTE, YTO Balla OCHOBHas
00513aHHOCTb 3aLLyLLaTh KOMMEKUMo My3es;
€Cnn ecTb BOMPOCHI OT MOCETUTEnew,
OTBEYaWTe TOMbKO MO My3enHbIM COOpYKe-
HWAM U MpaBunam, Bbl OXPaHHKK, a He
3KCKYpCOBOA U T. 4.

Please always remember that your primary
auty is to profect the museum collection, if
questioned by a visitor, give answers only
related to museum facilities and rules; you
are a guard, not a tourist guide.

Ocoboe BHUMaHWE yOensiuite MeNKum
npegMeTam, KOTopble C NEerkocTblo MOryT
ObITb B35ITbI, TAKME KaK KpbILLIKa aHTUKBAPHOM
Basbl, UMK ...

Keep an especially atfentive eye on small
ffems that can easily be removed, such as
an antique vase cover, for instance, or ...
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Febe ot

... CTpPEenku 4YacoB, Unu ...

... the hands of a clock, or ...

... KITKOY, MIT1 3aCMOHKa 3aMOYHON CKBaXKMHBI.

... a key and a keyhole cover.
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Bcerga ByabTe Ha Yeky v BHWMAaTENbHbI,
€Cnvi Bam NoHago00bUTLCS YWATU, TO NONpOCUTe
3aMEeHUTb Bac.

Be ever alert and attentive; if you need to
leave your duty post for a moment, ask to be
replaced.

Ecnu Ha gaHHbIN MOMEHT HET NoceTUTeneln,
TO Bbl MOXETE OTAOXHYTb Ha CKNagHOM
cTyne.

If no visitor is present, you may rest on
appropriate collapsible chairs.
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Hwkorga He oTabixanTe Ha SKCMOHMPYEMbIX
npeametax.

Never rest on artefacts on show.

Bcerga 6yabTe rotoBbl BbI3BaTh MOMOLLE MO
BHYTPEHHEN CBSA3N.

Be always ready to use the internal phone fo
call for support.
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Bcerga 6yabTe rotoBbl MCMONb30BaThb
PYYHOW OTHETYLUWTENb.

Be always ready fo use a portable fire
extinguisher.

Ecnu y nocetutens npomsoLuen Hec4acTHbIN
cryvaw ...

If a visifor should have an accident, ...
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... lepXuTe ocTanbHbIX Moaei Ha pac-
CTOSIHUM ¥ BbI30OBUTE MpPOdeccroHasbHyLo
MeAnoMOLLb.

... keep other people at a distance and call
for professional first aid.

Korga mepukn npubyagyT, pacnpocute
CBUAETENeN NPOUCLLECTBUSA 1 3anuLLInTe WX
roKasaHus.

When the paramedics arrive, interview
witnesses and record all the relevant facts.
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B HasHaueHHOe BPEeMs BEXIMBO, HO CTPOro
NpoBOANUTE BCEX MOCETUTENEA K BbIXOMY.

At appointed time, gently yet firmly escort all
visifors fo the exit.

Crtporo Bo3gepxuBanitTecb OT NOObIX
maTepuarnbHbiX BO3HarpaxmaeHuin nwoboro
TWNa, ECNK Takue NPeLsioKeHWs NoCTynsT,
npeanoxuTe caenaTb NoXepTBoBaHWe B
agpec Myses.

Strictly refrain from accepting gratuities of any
kind; if appropriate, propose a donation fo
support museum activifies .

35



3abnokvpyiTe 1 3aKponTe BCe BbIXOAb! Ha
KoY.

Put all the museum exits under lock and key.

3anpuTte Bce OKHa.

Lock all windows.
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MpoBepbTe BCE BbICTABOYHbIE 3arTbl.

Inspect all exhibition rooms.

MpoBepbTe BECb MEXaHM3M CUrHanm3aLmm,
Habntogas 3a MenbkaHMeM CBeTa, KOTOpbIi
pearMpyetT Ha Balle [BWXeHue (npu
HeobxoaumMocTh).

Check all intrusion detector devices by
observing the blinking light reaction fo your
movements (if appropriate).
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lNpoBepbTe BCe KOMHATLI OOCNYKMBaHWS 1
Tyanertbl.

Inspect all service rooms and foilets.

lpoBepbTe HanmMume BCEX KIOYEN U UX
pasMeLLEHME B SYEMKaX.

Check that all main keys are present or
properly accounted for.
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3adukcnpynte nmoby nHopmauno o
MPOWCLLECTBUSX BO BPEMS BaLLEN CMeHbI B
BaXTEPCKOM >KypHare Ansi HOYHON CMEHbI.

Write any information about your aay shift in
the logbook for the information of the night
guards.

Bkntounte naHenb ynpaBneHMst HOYHOM
cUrHanusauuen; npoBepbTe UCMPABHOCTb
ABaPUNHOTO CHapSLKEHUS.

Turn on the night intrusion detection control
panel; check that all security equjpment is
working properly.
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MpoBeanTe nepedavy CMeHbl C COOTBET-
CTBYIOLLMMU MpoLiesypamu.

Perform night shift exchange of duties,
according fo relevant procedures.

Mpn HeoBXO0AMMOCTM OXPaHHUK OOMKEH
MPOBECTU HOYHOM 00X0f4, NPOBEPSAs 30HbI
WHCMEKTMPOBaAHMA B 00603HAYEHHOW
nocneaoBaTesbHOCTH.

If appropriate, carry out the night shift watch
tour by checking the areas for inspection in
the sequence indicated here.
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MpoBepb BaXHble 30HbI MOBTOPHO, Kak
yKa3aHO B 3TOM PYKOBOZCTBE.

Check the important areas once again as
Indicated in this handbook.

Ecnu umeeTca kamepa CheXeHUs,
3anporpamMmmupyiTe €€ no pacrnucaHuto.

If there is a watch recorder, set to planned
scheaule.
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